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CANOPY CARE
Clinical Automated Referral Engine 

Eligibility | Authorization | Estimation | Integration

Canopy CARE is an end-to-end automated 
referral management platform for medical imaging 
providers. This powerful software solution helps 
your practice provide a streamlined patient 
experience while simultaneously reducing claims 
denials and accelerating cash collections. 
With Canopy CARE, your practice will reduce 
administrative burdens by replacing much of 
the manual workflow associated with eligibility 
checking, payment estimation, and even 

pre-authorization.
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How does Canopy CARE work?
The CARE platform is built on technology already in use at more than 
500 hospitals across the country. We’ve added features and tailored the 
software specifically for the outpatient imaging world, including a real-time 
dashboard to monitor the status of every patient encounter and claim. 

CARE Eligibility increases data quality while reducing administrative 
expenses. The combination of electronic data with payer portal data 
returns the most comprehensive eligibility and benefit detail, resulting in a 
clear picture of a patient’s benefits. 

CARE Authorization automatically queries payer websites for 
authorization information by payer/patient/procedure. CARE quickly returns 
authorization status, number, and expiration date in a fraction of the time 
manual checking takes. 

CARE Estimation automates and accurately produces patient estimates 
before or at the time of service. Staff now focuses on collecting from 
patients, which increases up-front cash collections and decreases write-offs 
to bad debt.

CARE Integration enables secure data exchange and connectivity to 
and from referring facilities using our interface engine.  CARE can receive 
orders and send results in a variety of formats. 

Canopy CARE Benefits
•	 Simplify and automate your entire referral management process 

•	 Make it hassle free for providers to send referrals to your practice  

•	 Eliminate the manual steps required to perform pre-authorizations, 
eligibility checks, payment estimations, and updates

•	 Free up time to focus on other priorities

•	 Save time and money for your practice and referring providers

•	 Gain a unique competitive advantage in your local market

• Receive 24/7/365 support with this turnkey solution

• Get everything your staff needs to be successful, all from a single 
point of contact

“THE HEALTHCARE 
INDUSTRY COULD SAVE 
$9.4 BILLION ANNUALLY 
WITH ELECTRONIC CLAIMS 
TRANSACTIONS.”

—2016 CAQH Index: Electron-
ic Administrative Transaction 
Adoption and Savings

ABOUT CANOPY PARTNERS
Founded in 2011, Canopy Partners is a privately held healthcare technology company based in Greensboro, NC.  The company’s mission is to elevate the role of medical imaging in 
the healthcare value chain.  We work collaboratively with our clients to create flexible, customer-driven business solutions that improve productivity, profitability, and patient care.
Canopy Partners specializes in strategy and advisory services, referral management services, enterprise imaging IT, and revenue cycle management for healthcare imaging providers. 
Since the company’s inception, Canopy has experienced rapid growth, nearly tripling its revenues and employees while expanding from coast-to-coast.  The company has been 
named to the “Inc. 5000” list of America’s fastest-growing private companies in 2015 and 2016.


